
Philips Meet the Truck 
Ensure timely and seamless installation of televisions at your property  
with Philips Meet the Truck.

Professional basic installation is included 
on 2010  Philips L models and can be 
added a la carte on other models when 
the minimum purchase requirement is met. 
Professional basic installation is defined as 
installation by Stevens Digital Group (SDG) 
limited to the following services:

•	 Logistics support and coordination with 
Philips sales manager, shipper and property 
management

•	 SDG Meets the Truck and unloads TVs to a 
secure area within the property

•	 Staging of Philips televisions

•	 Asset log

•	 Pedestal installation of any Philips television

•	 Wall mount of TV if property “hangs” wall 
plates (rooms only, public spaces excluded)

•	 Property site survey for PSG insertion and 
functionality

•	 Installation of property-purchased pedestal 
security mounts on wood case goods and/or 
adhesive mounts on hard surfaces

•	 Installation of Philips head-end controller*

•	 Removal of old CRT TVs to storage area 
within the property (excludes costs to 
remove old security mounts)

•	 Liquidator/Purchaser search for sale of old 
CRT TVs

•	 Removal of TV boxes (Property responsible 
for providing dumpster with daily pickup)

•	 Programming of the TV

•	 De-installation and re-installation of PPV 
components

A complete array of services is available 
should your installation have special 
requirements. Items below are excluded 
from basic installation and additional fees 
apply. Please contact Stevens Digital Group 
for a quotation.

•	 Mounting of TVs to granite, marble, stone or 
wood tops 3" or thicker on case goods

•	 Extra long carriage bolts for thicker case 
goods

•	 Cabling options - new coax whips, jumpers, 
etc.

•	 Disposal & Recycling service

•	 Installation of Connectivity Panels, Soundbars, 
DVD or other devices

•	 Installation of  TVs in public areas

•	 Removal of old pay-per-view cards

Place your order today.  
Call Philips at 866.273.7753.  
For installation, contact Stevens Digital 
Group at 877.728.0620.

Property obligations: Complimentary rooms for each individual installation 

team member. All components and cables to be used will be provided by 

property and on-site at installation start. Adequate staging area. Access 

to a minimum of 50 (target) rooms per day. Installation of rooms will be 

on a consecutive room basis. Any change of date by the property to the 

installation schedule or delay in the projected installation timeline by the 

property for any reason will result in additional expenses which will be 

billed directly to the property. Please allow a minimum of 15 business 

days from the order date for scheduling installation.

Meet the Truck commitments are on a commercially reasonable basis and 

neither Philips nor SDG are liable for any delays in Meet the Truck due to 

acts of third parties, weather or any acts of God, or any delays caused by 

situations not under Philips or SDG’s control. Meet the Truck installation 

is conditioned on and subject to property’s collective bargaining 

agreements. Stevens Digital Group utilizes non-union labor. Philips is not 

responsible for installation or removal of televisions, or liable for any 

challenges that may occur. 

*Contingent on confirmation of adequate distribution system within 

property.


